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Executive Summary

New Horizons Executive Summary

As a multi-service agency, the mission of New Horizons Disability Empowerment Center (NHDEC} is to provide
services and advocacy, which empower and enable pecple with disabilities to self-determine the goals and
activities of their lives. We continue do this through a multiplicity of programs and services to help local residents
live inclusively and independently in the community. We provide employment services, a durable medical
equipment loan closet, referral services including accessible housing, various classes, support groups and social
programs, and have been providing safe and accessible transportation services to the local community of elderly
and/or disabled individuals for the past 16 years.

As a Center for Independent Living, NHDEC operates under the auspices of Title VIl of the Rehabilitation Act,
which promotes a philosophy of independent living, including a philosophy of consumer control, peer support,
self-help, self-determination, equal access, and individual and system advocacy, in order to maximize the
leadership, empowerment, independence, and productivity of individuals with disabilities, and the integration and
full inclusion of individuals with disabilities into the mainstream of American society.

The term "center for independent living" means a consumer controlled, community based, cross disability,
nonresidential private nonprofit agency that is designed and operated within a local community by individuals with
disabilities; and provides an array of independent living services specific to the needs of the community. Because
accessible transportation is a huge need in our area NHDEC opted to develop our transportation department for
people with disabilities and senior citizens who are unable to drive due to medical constraints. To the best of our
knowledge NHDEC is the largest local non-profit providing ADA compliant transportation services to the general
population of elderly and/or disabled individuals outside of our own clientele.

What type of program fund{s} did you apply for?

< 5310
i 5311
[ Other {please explain)

Type of Funding Requests? [{Check al! that apply)

S Vehicle Funds
D Operating Funds
4 Other {please explain) Other Capital — Preventative maintenance, Other Mobility Management

Is your agency receiving direct funds from FTA?
LIf yes, please attach a copy of your FTA letter of approval of Title VI Plan.

HNo
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Non Discrimination Notice to the Pubilic

Notifying the Public of Rights Under Title VI and ADA
New Horizons Disability Empowerment Center

New Horizons Disability Empowerment Center operates its programs and services without
regard to race, color, national origin or disability in accordance with Title VI of the Civil Rights Act
of 1964, Section 504 of the Rehabilitation Act of 1973, and the Americans with Disabilities Act of
1990 (ADA). Any person who believes she or he has been aggrieved by any unlawful discriminatory
practice under Title VI may file a complaint with the New Horizons Disability Empowerment
Center.

For more information on the New Horizons Disability Empowerment Centet’s civil rights
program, and the procedures to file a complaint, contact Darlene Golson, Assistant Executive
Director, {928)772-1266, (TTY N/A); email dgolson@nhdec.org; or visit our administrative office
at 9400 East Valley Road, Prescott Valley, AZ 86314. For more information, visit www.nhdec.org.

Complaints may be filed directly with the Arizona Department of Transportation (ADOT) Civil
Rights Office. ATTN: Title VI Program Coordinator 206 S. 17™ Ave MD 155A RM: 183 Phoenix AZ,
85007 or with the Federal Transit Administration {FTA}. ATTN: Title VI Program Coordinator, 1200
New Jersey Ave,, SE Washington DC 20590

If information is needed in another language, contact N/A. *Para informacién en Espafiol llame:
De Empoderamiento De Discapacitados De New Horizons, Darlene Golson {928)772-1266 o
dgolson@nhdec.org

al Titlevipian







Non Discrimination Notice to the Public
- Spanish

Aviso Publico Sobre los Derechos Bajo el Titulo VI Y ADA
New Horizons Disability Empowerment Center

New Horizons Disability Empowerment Center (y sus subcontratistas, si cualquiera) asegura cumplir con
el Titulo VI de la Ley de los Derechos Civiles de 1964, Seccién 504 de la Ley de Rehabilitacién de 1973 yla
Ley de ciudadanos Americanos con Discapacidades de 1990 {ADA). El nivel y Ja calidad de servicios de
transporte seran proveidos sin consideracion a su raza, color, pais de origen, o discapacidad.

Para obtener mds informacidn sobre el programa de Derechos Civiles de New Horizons Disability
Empowerment Center, y los procedimientos para presentar una queja, contacte Darlene Golson,
Assistant Executive Director {928)772-1266, (TTY N/A); o visite nuestra oficina administrativa en 9400
East Valley Road, Prescott Valley, AZ 86314. Para obtener mas informacién, visite www.nhdec.org

Una queja puede ser presentada con la oficina de Derechos Civiles de} Departamento de Transporte de
Arizona (ADOT). Atencidn: Title VI Program Manager, 206 S. 17th Ave MD 155A Phoenix AZ, 85007 o con
la Administracion Federal de Transporte (FTA). Atencidn: Title VI Coordinator, 1200 New Jersey Ave., SE
Washington DC 20590

The above notice is posted in the following locations:

The administrative office of the New Horizons Disability Empowerment Center’s tronsportation
department located at 9400 East Valley Rd., Prescott Valley, AZ 86314 as well as our center’s lobby
at the same address.

This notice is posted online at www.nhdec.org
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Non Discrimination ADA/Title VI
Complaint Procedures

These procedures provide guidance for all complaints filed under Title Vi of the Civil Rights Act of 1964,
Section 504 of the Rehabilitation Act of 1973, and the Americans with Disabilities Act of 1990 (ADA) as
they relate to any program or activity that is administered by New Horizons Disability Empowerment
Center including consultants, contractors and vendors. Intimidation or retaliation as a result of a
complaint is prohibited by law. In addition to these procedures, complainants reserve the right to file a
formal complaint with other State or Federal agencies or to seek private counsel for complaints alleging
discrimination. Every effort will be made to resolve complaints at the lowest possible level.

(1}

(2)

(3)

{4)

{5}

(6)

Any person who believes he and/or she has been discriminated against on the basis of race, color,
national origin, or disability may file a Discrimination complaint by completing and submitting the
agency’s Title VI Complaint Form.

Formal complaints must be filed within 180 calendar days of the last date of the alleged act of
discrimination or the date when the alleged discrimination became known to the complainant(s),
or where there has been a continuing course of conduct, the date on which the conduct was
discontinued or the latest instance of the conduct.

Complaints must be in writing and signed by the complainant(s) and must include the
complainant(s) name, address and phone number. The ADA/Title VI contact person will assist the
complainant with documenting the issues if necessary.

Allegations received by fax or e-mail will be acknowledged and processed, once the identity of the
complainant(s} and the intent to proceed with the complaint have been established. For this, the
complainant is required to mail a signed, original copy of the fax or email transmittal for the
complaint to be processed.

Allegations received by telephone will be reduced to writing and provided to the complainant for
confirmation or revision before processing. A complaint form will be forwarded to the
complainant for him/her to complete, sign and return for processing,

Once submitted New Horizons Disability Empowerment Center will review the complaint form
to determine jurisdiction. All complaints will receive an acknowledgement letter informing
her/him whether the complaint will be investigated by the New Horizons Disability
Empowerment Center or submitted to the State or Federal authority for guidance.
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{7) New Horizons Disability Empowerment Center will notify the ADOT Civil Rights Office of ALL
Discrimination complaints within 72 hours via telephone at 602-712-8946; or email at
civitrightsoffice @azdot.gov.

{8) New Horizons Disability Empowerment Center has 10 business days to investigate the complaint.
tf more information is needed to resolve the case, the Authority may contact the complainant.
The complainant has 10 business days from the date of the letter to send requested information
to the investigator assigned to the case. If the investigator is not contacted by the complainant or
does not receive the additional information within 10 business days, the Authority can
administratively close the case. A case can be administratively closed also if the complainant no
longer wishes to pursue their case.

{9) After the investigator reviews the complaint, she/he will issue one of two letters to the
complainant: a closure letter or a letter of finding (LOF). A closure letter summarizes the
allegations and states that there was not a Discrimination violation and that the case will be
closed. An LOF summarizes the allegations and the interviews regarding the alleged incident, and
explains whether any disciplinary action, additional training of the staff member or other action
will accur.

{10) A copy of either the closure letter or LOF must be also be submitted to ADOT within 72 hours of
that decision. Letters may be submitted by hardcopy or email.

(11)A complainant dissatisfied with New Horizons Disability Empowerment Center decision may file
a complaint with the Arizona Department of Transportation {ADOT) or the Federal Transit
Administration (FTA) offices of Civil Rights: ADOT: ATTN ADA/Title VI Program Coordinator 206
S. 17™ Ave MD 155A RM: 183 Phoenix AZ, 85007 FTA: Attention Title VI Program Coordinator,
East Building, 5" Floor-TCR 1200 New Jersey Ave., SE Washington DC 20590

{12) A copy of these procedures can be found online at: www.nhdec.org.

Para obtener mas informacién sobre la NHDEC's programa de derechos civiles, y los procedimientos para
presentar una queja, contacte Executive Director {928) 772-1266, sordos o con problemas de los
consumidores auditiva pueden llamar al sistema 711; o visite nuestra oficina administrativa en 9400 East
Valley Road, Prescott Valley, AZ 86314. Para obtener més informacion, visite www.nhdec.org
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Discrimination ADA/Title VI Complaint
Form

Name:

Address:
Telephone (Home): ] Telephone (Work):
Electronic Mail Address:
) ) L] Large Print L] Audio Tape
Accessible Format Requirements?
3 7DD (] Other

S il

Are you filing this cmpfat on your own behalf?

*If you answered “yes” to this question, go to Section Hi.

If not, please supply the name and relationship
of the person for whom you are complaining.

Please explain why you have filed for a third party:

Please confirm that you have obtained the permission of the

1 No

[J Race [ Color 1 National Origin 1 Disability

Date of Alleged Discrimination {Month, Day, Year):

Explain as clearly as possible what happened and why you believe you were discriminated
against. Describe all persons who were involved. Include the name and contact information of
the person(s) who discriminated against you {if known) as well as names and contact
information of any witnesses. if more space is needed, please use the back of this form.

Have you previously filed a Discrimination Complaint with this
agency?

2 I Title VI Plan







If yes, please provide any reference information regarding your previous complaint.

Section V:

Have you filed this complaint with any other Federal, State, or local agency, or with any Federal
or State court?

[J Yes [ No

If yes, check all that apply:

[J Federal Agency:
L] Federal Court: L] State Agency:
L] State Court : [J Local Agency:

Please provide information about a contact person at the agency/court where the complaint
was filed.

Name:

Title:

[ Agencyi

hAddress:

Teleph()_n_e:

Section VI:

Name of agency complaint is against:

Name of person complaint is against:

Title:

Location:

Telephone Number (if availabie):

You may attach any written materials or other information that you_think is relevant to your complaint.
Your sighature and date are required below:

Signature Date
Piease submit this form in person at the address below, or mail this form to:

New Horizons Disability Empowerment Center
Darlene Golson, Assistant Executive Director
9400 East Valley Road, Prescott Valley, AZ 86314
(928)772-1266

dgolson@nhdec.org

A copy of this form can be found online at www.nhdec.org
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Discrimination ADA/Title VI
Investigations, Complaints, and
Lawsuits

If no investigations, lawsuits, or complaints were filed select the option below.

(X1 New Horizons Disability Empowerment Center has not had any ADA nor Title VI Discrimination
complaints, investigations, or lawsuits in 2021-2022,

Complainant Date Basis of | Summary Status Action(s) Final
(Month, | Complaint of Taken Findings?
Day, (Race, Allegation
Year) Color,

National

Origin or

Disability)
Investigations
1)
2)
lawsuits
1)
2)
Complaints
1)
2)
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Public Participation Plan

New Horizons Disability Empowerment Center’s (NHDEC) mission is to provide programs and services in
Northern Arizona which encourage and empower peopte with disabilities to self-determine the goals and
activities of their lives. Our vision is to ensure inclusiveness throughout our service area, of people with
disabilities, so that they can participate as equal community members, by providing the necessary skills
and tools to enhance their independence and actualize their potential.

New Horizons Disability Empowerment Center is engaging the public in its planning and decision-making
processes, as well as its marketing and outreach activities. The public will be invited to participate in the
process whether through public meetings or surveys.

As an agency receiving federal financial assistance, New Horizons Disability Empowerment Center made
the following community outreach efforts and activities to engage minority and Limited English Proficient
populations since the last Title VI Plan submittal to ADOT CRO.

[ Advertised public announcements through newspapers, fliers, or radio
Posted the Nondiscrimination Public Notices to the following locations:
Within transportation vehicles
] Lobby of agency
I Partnered with other local agencies to advertise services provided
Added public interactive content to the agency’s webpage for the public e.g. social media, to
communicate schedule changes or activities (Please provide a web link here)
Updated agency documents/publications to make them more user-friendly e.g. comment forms or
agency brochures

New Horizons Disability Empowerment Center will make the following community outreach efforts for
the upcoming year:
™ Expand the distribution of agency brochures
Advertise public announcements through newspapers, fliers, or radio
(<] Post the Nondiscrimination Public Notices to the following locations:
& Within transportation vehicles
Lobby of agency
Partner with other local agencies to advertise services provided.
24 Host public information meetings and or hearings.
&I Add public interactive content to the agency’s webpage for the public e.g. social media, to
communicate schedule changes or activities.
Host an information booth at a community event
Update agency documents/publications to make them more user-friendly e.g. comment forms or
agency brochures.
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WHAT WE OFFER

TEGCHNICAL ASSISTANCE

We rospond io telaphone and emall inquiries
by giving updated, factual, and understandablo
Informatlon about ADA regulstions and [,
Toll free hotline: (BOO) 9404232 V/TTY
Emalf us: adatcch@adapachiic.ong

TRAININGS

Our ADA tralnings cover ain array of topics
from employment, to accessibllity of publie
buildings, 10 understanding eoncepts of
Seclion 508 of the Rehabililation Act ana
can be cusiom designed 1o maet your
neads, We deliver tralning In & variety of
formals, including inferson, wabinar, and
interactive online trainlngs.

WEBINARS

We offer weblnars on a viriaty o topics,
including general ADA information, All
wehinars gro reaktiime captionad for thosa
whe are denf or hard-cf-heating, accessibie
to serean readors for peraona who are blind
or with vislon disabliitles, ang aceessible to
lhose with mobility/dextarity impajimenis
who use a keynoard Instead of & mouse.

MATERIALS

Wae provide clectronic matarials from all
federa agenclos regarding the ADA. Papor
rmaterisls and allernate formats are also
avallable by request. Visit our website at
wwnw.adapasific.org t download matarisls.

GONFERENCES

We coorditate and comrduct reglonal ADA
conferences, warkshops, and uodates,

DO YOU HAVE QUESTIONS
ABOUT THE ANMERICANS
WITH DISABILITIES 4CT?
Facitio ADA Centar can answer your
questions on ADA topics Including:

“ Reasonable acoommodation

* Essantlal job functions

« Program acoess

* Accossible tranaportation

* Service anlmals

» Effective communloation

= Bullding accassibiilty

= Acoessible path of travel

* Aocessible Information and

| th t hi -'ﬂ“
* Emargency proparedness
* Examinetions and courass

Title VI Plan
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PACIFIC ADA CENTER
555 12" Streat, Suite 1030
Oakland, CA 946074046

(800} 949-4232 V/TTY
(510} 285-5600 V/TTY

adatech®@adapacific.org
www.adapacific.org

Pacific ADA Center serves Arlzona,
Califomla. 4awell, Nevada, and the Pacliic
Bagin Territorles of American Samoa, tha
Commanwealth of the Northern Marana
Ialands, and Guam.

The Information, materials, and technical
agaistanco provided are intended solely

85 informution guidance and are nelthor

a determinatlon of your iogai rights or
responsiolities undet tho Act, nor binding on
Bny agency with enforcament rasponsibllity
under the ADA,

Thls document is avafiable [n aftemate formats
by contacting tho Pacific ADA Center,

ABOUT US

The Pacific ADA Canter provides Information,
tralning, guloance, and matorinls on thi
Amaricans with Digabllliies Act (ADA)

o corvo Arlzono, Californio, HawaH, Nevade
énd the Pactiio Basin Tervtotles of Amaerican
Samon, the Commonmwealith of the Northern
WMarlana lslands, and Guam.

OUR MISSION

The purposo of the Pacihc ADKA Cenmar 1+ 1o
Burid B partnorshlp betwoon the disabiiny
communily and the genervai pubiic by
anhancing undevstanding of the ADA.

WHATY WE DO

We provide upto-date ADA Informotion,
Inluging its amendmenta ana rogulations
related 10 amMployrnent; atate pnd local
Rovarnment; public accommaodations
(PrVATa entitles); tolecomimunications; and

raasportation. Wae slso provide Informetion on
tha ADA In reletlenship 1o other gisab Ity lawsa.

Qur awaff in contlnuoualy trainoec by fedam|
ogonolos such as the U.S. Departmant

af Juatico (DO, the Coual Empioyment.
Opportunity Commiasion {Frogc), and the
V.5 Acoess Board

Wi provido updated and urderslandablg

matarlaie, wien you call our tali-fnen hotllne.

Toll froo hotline:
(B00) 2494232 V/TTY

BN¥wers 10 your guestions, as well as updated

PACIFIC [ || 0 CENTER

Committed to full
implementation of the
Americans with Disabilities Act
(ADA}

PACIFIC ADA CENTER

Serving Arizona, California, Hawaii,
Nevada, and Pacific Basin Territories

(800) 949-4232 V/TTY
{510} 285-5600 V/TTY

adatech@adapacific.org
www.adapacific.org

& mamber of the

National Network
Inbornation, Gidnes
wnd Tralaing on the
AMEACans with Dvabiierics Agt

4l

WHO WE SERVE

= All Private Entitlen -
Far Frofit and Now-Profit

* Employers
* State and Local Gavernments
= Architects and Deslgners
* Pergons with Disabliitias
* Educational Entiiea

logy Sp

« Emargency Managers and
Planners

+ Anyone Interested In the ADA

* Informatlon Tech

laliats
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NEW HORTZONS

DHISABILITY EMPOWELMPNT CENTER

Serving People With Disabilities
anc Seniors Monday through
Friday.

Call 928-.775-8870, 72 hours in
advance if possible to schedule
a ride anywhere in Yavapal
County.

We accept NACOG vouchers.

Donations to New Horizons
Disabilty Empowerment Center
are VERY appreciated and ara
accepted by the drivers or

the main office.

Out of consideration for those
with: Chemical Sensitivities and
other health Issues, our vans
and facllities are FRAGRANCE
FREE and SMOKE FREE,

1| Title vipian
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NEwW HORIZONS

DISABILITY EMPOWERMENT CEMTER

FOR ALL YOUR

TRANSPORTATION

NEEDS

Work or School
Appointments
Shopping Trips
Social Activities
Prescription Pickup

Please call 928-775-8870 for
rates or to make a raservation.

All of us at New Horizons
Disabllity Empowerment Center
Transportation strive to get YOu
1o your appointments on time
and assist you in a safe and
caring manner. So, relax and
enjoy the ride.






NEW HORIZOMNS

DISABILITY EMPOWERMENT CENTER

From a Mew Horizons rider -

-

NEW HORIZONS

DISABILITY EMPOWERMENT CENTER

"Your drivers are always very professional

as wel as excallont drivers. | have a
significant visual impairment, but 1 find |
feal safe and reassured when | use your

service. | will recommend your company

to everyone | meet that has transportation

needs.”

Haw Haelzons Haebliity Empowsrmant Canter fa

® NP, 501e(3) charitable organizetion and we

e gratefit! to receive funde fram many souroes,
maluding: individuals, businesses, private and
public foundations, Ares Agancy on Aging-NACOG,
Arizong DES, Rehabllation Services Administration,

Need a Ride?

ADOT, Faderal GoviTitle 7, shd mone, Your BUppoOrt
Is neaded and appreciatedt NHDEC ecknowiadges

Pacific ADA Center, NIDRR and NIDILIRR apansorship,
and the Dapartmant of Health and Human Sanices

Administration for Community Living,

New Horizons
Transportation
928-.775-8870

9400 E Valley Rd.
Frescott Valley, A7 86314

www.NHDEC.ORG

Vision
To ensire inclusivencss dicosaghous amr
servioe area b v ith alisubibitins, b0 that
ey can e ¢ mw ogual commanity
mombors, b 19 the nooccssury skills
and o (8 hoir indepram and
ST

Values & Beliafs

= All paople wre dasarviom of dignity aod
rosgrect

= Work 1w fHI wnmet nouds for pacple weith
disaliticy

« Conundited 10 ficusing on our conguTEr 'y
abilitien,

= Always sinva to colluboram wida
Cmiiuuiy periners for the good of all
Peopla

* Ba mindful of e nedgd for meprity oo
dranspavancy Wil curr Tuisding parinees

» Accugilng of nil v
nww 1dam Tom wi
nuap consunare el
avEnars —-

—==m
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928-775-8870

We are a charitable

to 5:00 pm

ALWAYS

(928)772-1266

NITDELT la a NI, 505c(3) charinablo organization
and we ere grarsfiyl wo voceve feods from many
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Limited English Proficiency Plan

New Horizons Disability Empowerment Center has developed the following Limited English Proficiency
Plan (LEP)} to help identify reasonable steps to provide language assistance for LEP persons seeking
meaningful access to New Horizons Disability Empowerment Center services as required by Executive
Order 13166. A Limited English Proficiency person is one who does not speak English as their primary
language and who has a limited ability to read, speak, write, or understand English.

This plan details procedures on how to identify a person who may need language assistance, the ways in
which assistance may be provided, training to staff, notification to LEP persons that assistance is available,
and information for future plan updates. In developing the plan while determining the New Horizons
Disability Empowerment Center’s extent of obligation to provide LEP services, the New Horizons
Disability Empowerment Center undertook a U.S. Department of Transportation four-factor LEP analysis
which considers the following:

1) The number or proportion of LEP persons eligible in the New Horizons Disability Empowerment
Center service area who may be served or likely to encounter by New Horizons Disability
Empowerment Center program, activities, or services;
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Yavapal County, Arizona

Estimate Margin of Error

Tatal. 206,720 r—
Speak only English 185224 +/-1,367
Spanish or Spanish Creole. 16,104 +/-1,168
Speak English “very walr 9.804 +1-888
Speak English less than “very wel" 6,300 +-840
French (inci. Patois, Cajun) 726 1228
Speak English *very well® 818 217
Speak English less than “very weir 108 +-78
French Creole 3 +/-7
Speak English “very wel” 3 +/.7
Speak English less than "very well® 0 +.20
Itakan: 470 +/.203
Speak English “very well 344 +1-152
Spenk Enghzh lass than “very well® 128 +-00
Portuguese or Portuguese Creole 61 +i-83
Speak English “very wet” 60 +/-63
Speak English less than "very well” 1 42
Geman: 1.007 +1-387
Speak Enghsh “very well® 879 +/-320
Speak English fess than “very well* 128 +-97
Yiddish: v +/-29
Spaak English “vary well 0 +-29
Speak English less than "very well® 0 +/.20
Other Wes! Germanic languages: 214 +-121
Speak English *very well* 192 +.119
Speak Enqlish less than “very wel” 22 +-24
Scandinawvian languages 217 +1-127
Speak English “very well” 185 +125
Speak English less than “very wel” 22 +1.28
Greek 108 +1-102
Speak English “very well" 108 +{-102
Speak English less than “very well® (1] +1-29

2) The frequency with which LEP individuals come in contact with an New Horizons Disability
Empowerment Center services;

New Horizons Disability Empowerment Center’s staff reviewed the frequency with which office
staff, dispatchers and drivers have, or could have, contact with LEP persons for 2021-2022 . New
Horizons Disability Empowerment Center averages 3-5contacts per year.

3) The nature and importance of the program, activities or services provided by the New Horizons
Disability Empowerment Center to the LEP population.

The nature and importance of our program, activities and services are exactly the same for our
LEP clients and our non-LEP demographic clients. We serve clients living with disabilities
regardless of their language.
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4) The resources available to New Horizons Disability Empowerment Center and overall costs to
provide LEP assistance. A brief description of these considerations is provided in the following
section.

Resources available to New Horizons Disability Empowerment Center in the provision of the LEP
assistance include a vetted and qualified interpreter to answer phone calls from the LEP clients,
and complaint forms in Spanish, both printed and available on our website. Cost for these
components are quite low due to the low number of LEP clients living with disabilities contacting
us. The yearly cost for these components combined are typically less than $500 per year.

New Horizons Disability Empowerment Center provides a statement in Spanish and will for additional
languages specific to the LEP community make up that will be included in all public outreach notices.
Every effort will be made to provide vital information to LEP individuals in the language requested.

Safe Harbor Provision for written translations

New Horizons Disability Empowerment Center complies with the Safe Harbor Provision, as evidenced by
the number of documents available in the Spanish fanguage. With respect to Title VI information, the
following shall be made available in Spanish:

(1) Non Discrimination Notice
(2} Discrimination Complaint Procedures
{3) Discrimination Complaint Form

In addition, we will conduct our marketing (including using translated materials) in a manner that reaches
each LEP group. Vital documents include the following:

{1} Notices of free language assistance for persons with LEP

{2) Notice of Non-Discrimination and Reasonable Accommodation
(3) Outreach Materials

(4) Bus Schedules

(5) Route Changes

{6) Public Hearings

1) New Horizons Disability Empowerment Center provides language assistance services through the
below methods:

Staff is provided a list of what written and oral language assistance products and methods the
agency has implemented and how agency staff can obtain those services.

>l Instructions are provided to customer service staff and other New Horizons Disability
Empowerment Center staff who regularly take phone calls from the general public on how to
respond to an LEP caller.

B4 Instructions are provided to customer service staff and others who regularly respond to written
communication from the public on how to respond to written communication from an LEP person.

X Instructions are provided to vehicle operators, station managers, and others who regularly interact
with the public on how to respond to an LEP customer.

& Bitingual or multilingual versions of:
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“How to ride” brochures
B4 List other Phone apps for language conversion

2) New Horizons Disability Empowerment Center has a process to ensure the competency of interpreters
and translation service through the following methods:

New Horizons Disability Empowerment Center will ask the interpreter or translator to demonstrate that
he or she can communicate or translate information accurately in both English and the other language.
New Horizons Disability Empowerment Center will train the interpreter or translator in specialized terms
and concepts associated with the agency’s policies and activities. New Horizons Disability Empowerment
Center will instruct the interpreter or translator that he or she should not deviate into a role as counselor,
legal advisor, or any other role aside from interpreting or translator. New Horizons Disability
Empowerment Center will ask the interpreter or translator to attest that he or she does not have a conflict
of interest on the issues that they would be providing interpretation services.

3} New Horizans Disability Empowerment Center provides notice to LEP persons about the availability of
language assistance through the following methods:

D4 Posting signs in intake areas and other points of entry

> Statements in outreach documents that language services are available from the agency.

[ Signs and handouts available in vehicles and at stations

Announcements in vehicles and at stations

Agency websites

4) New Horizons Disability Empowerment Center monitors, evaluates and updates the LEP plan through
the following process:

New Horizons Disability Empowerment Center will monitor the LEP plan by conducting an annual Four-
Factor analysis, establishing a process to obtain feedback from internal staff and members of the public
and conducting internal evaluations to determine whether the language assistance measures are working
for staff. New Horizons Disability Empowerment Center will make changes to the language assistance
plan based on feedback received. New Horizons Disability Empowerment Center may take into account
the cost of proposed changes and the resources available to them. Depending on the evaluation, New
Horizons Disability Empowerment Center may choose to disseminate more widely those language
assistance measures that are particularly effective or modify or eliminate those measures that have not
been effective. New Horizons Disability Empowerment Center will consider new language assistance
needs when expanding transit service into areas with high concentrations of LEP persons will consider
modifying their implementation plan to provide language assistance measures to areas not previously
served by the agency.

5} New Horizons Disability Empowerment Center trains employees to know their obligations to provide
meaningful access to information and services for LEP persons and all employees in public contact
positions will be properly trained to work effectively with in-person and telephone interpreters. New
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Horizons Disability Empowerment Center will implement processes for training of staff through the
following procedures:

New Horizons Disability Empowerment Center will identify staff that are likely to come into contact with
LEP persons as well as management staff that have frequent contact with LEP persons in order to target
training to the appropriate staff. New Horizons Disability Empowerment Center will identify existing staff
training opportunities, as it may be cost-effective to integrate training on their responsibilities to persons
with limited English proficiency into agency training that occurs on an ongoing basis. New Horizons
Disability Empowerment Center will include this training as part of the orientation for new employees,
Existing employees, especially managers and those who work with the public may periodically take part
in re-training or new training sessions to keep up to date on their responsibilities to LEP persons. New
Horizons Disability Empowerment Center will implement LEP training to be provided for agency staff.
New Horizons Disability Empowerment Center staff training for LEP to include:

* Asummary of the New Horizons Disability Empowerment Center responsibilities under the DOT
LEP Guidance;

* Asummary of the New Horizons Disability Empowerment Center language assistance plan;

e A summary of the number and proportion of LEP persons in the New Horizons Disability
Empowerment Center service area, the frequency of contact between the LEP population and the
agency’s programs and activities, and the importance of the programs and activities to the
population;

* A description of the type of language assistance that the agency is currently providing and
instructions on how agency staff can access these products and services; and

* A description of the New Horizons Disability Empowerment Center cultural sensitivity policies
and practices.

*New Horizons provides documents on as needed basis for LEP Individuals.
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Non-elected Committees Membership
Table

Subrecipients who select the membership of transit-related, non-elected planning boards, advisory
councils, or committees must provide a table depicting the membership of those organizations broken

down by race. Subrecipients also must include a description of the efforts made to encourage
participation of minorities on these boards, councils, and committees.

New Horizons Disability Empowerment Center does not select the membership of any transit-related
committees, planning boards, or advisory councils.
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Monitoring for Subrecipient Title VI
Compliance

Describe how you monitor your subrecipients. This can be through site visits, submissions of Title VI Plans
annually, or training and surveys.

X New Horizons Disability Empowerment Center does not monitor subrecipients for Title VI compliance.
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Title VI Equity Analysis

A subrecipient planning to acquire land to construct certain types of facilities must not discriminate on
the basis of race, color, or national origin, against persons who may, as a result of the construction, be
displaced from their homes or businesses. “Facilities” in this context does not include transit stations or
bus shelters, but instead refers to storage facilities, maintenance facilities, and operation centers.

There are many steps involved in the planning process prior to the actual construction of a facility. 1t is
during these planning phases that attention needs to be paid to equity and non-discrimination through
equity analysis. The Title VI Equity Analysis must be done before the selection of the preferred site.

Note: Even if facility construction is financed with non-FTA funds, if the subrecipient organization receives
any FTA dollars, it must comply with this requirement.

New Horizons Disability Empowerment Center has no current or anticipated plans to develop new
transit facilities covered by these requirements

1) national origin. In order to show that both tests have been met, the recipient must consider and

analyze aiternatives to determine whether those alternatives would have less of a disparate
impact on the basis of race, color, or national origin, and then implement the least
discriminatory alternative.
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Fixed Route Transit Provider Analysis

Fixed Route: Public transit service {other than by aircraft) provided on a repetitive, fixed-schedule basis
along a specific route, with vehicles stopping to pick up passengers.

A subrecipient providing fixed route service, as defined above, must determine the distribution of transit
amenities or the vehicle assignments for each mode in a non-discriminatory manner. The subrecipient
must develop policies to ensure service is not distributed on the basis of race, color, or national origin.

Effective practices to fulfill the Service Standards requirements include developing written policies
covering each of the following service indicators: {can be expressed in writing or in table format — see
Circular Appendix G & H pp. 87-91)

New Horizons Disability Empowerment Center is not a Fixed Route Transit Provider
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Board Approval for the Title VI Program

Adopted by a resolution of the Board of Directors on April 2023. Below are the Board Minutes for the
resotution that adopted the Title Vi implementation plan.

BOARD MINUTES for Aprif 2023:

NHDEC make changes to the Policy and Procedure manual to adhere to Title
VI policies, NHDEC operates under Title VII and some things don't apply to
us. Nevertheless, the asked additions have been made and a response
drafted and sent to ADOT per the request. The Board has to ratify the new
Implementation Plan.

The date and signature lines below will be used when this Title VI policy is updated or changed.

I, the undersigned, have the authority to change organizational doctrine and have read and
understood the updates to the Non-Discrimination policy. | will ensure these updates to the policy
go into effect on the date this document is signed. Subseguent revisions will require that this
document be resigned and resubmitted to ADOT.

Y £.)-2023

el F4
Executivezgéjre Date







